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Step #1 – Delete current Z-Wave devices and 

Image Sensors 

1. Log into the Dealer account associated with the MFT 
site. Delete the image sensor from the equipment list 
of the account 



Step #1 – Delete current Z-Wave devices and 

Image Sensors Cont. 

2. Delete the Z-Wave Devices by using Advanced Z-
Wave Commands from the equipment list of the 
account 



Step #2 – Replacing the communicator 

Open the front lid 



Step #2 – Replacing the communicator – cont. 

Push the tab to release the board.  

Unplug the ribbon cable and 
antenna cable 

Unsecure the original communicator board 
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Step #2 – Replacing the communicator – cont. 

Plug in the antenna cable. Push to 
make sure it clicks.  

Plug in the ribbon cable. 

Install the new communicator board 
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Step #2 – Replacing the communicator – cont. 

Insert the board to the holders  

Push down the board until the tab 
clicks. 

Finish the wiring and close the front lid. 
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The remaining steps… 

3. Power up the system 

4.    Log in to the dealer portal and select “Module Swap” in 

 the customer’s account 

5.    Follow the steps and enter the new S/N for the new 

 communicator 

6.    Perform phone test on account. 

7.    Re-enroll Z-Wave and Image Sensor devices 


