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Step #1 — Delete current Z-Wave devices and
Image Sensors

1. Log into the Dealer account associated with the MFT
site. Delete the image sensor from the equipment list
of the account

Image Sensor List: (Last Updated on 4/14/2015 9:51 am (ED"
ID  MAC Address Name Status Upl&::i':his Cap:;rﬁ:hthis Power Sensitivity Stsrigr?gatlh F&::;‘?':I:e Last Baﬂe(rzgﬁplacement Last('flgall)l;)]‘ime Cm?fli': od?

124 001CFAF1000COSSA  Garadge Door Image Sensor Idle 1 3 343 Nomal  65% 104.10 4/14/2015 9:41 am 4/14/2015 9:51 am  Yes @ ‘ ‘E)Ma?‘ zzgzg‘f
125 00ICFAFL000C03AA Front Foyer Image Sensor  Ide 3 8 352 Nomal  65% 10410 4/14/2015 3:40 am 414/20159:49 am Yes ‘belete‘ ‘ Power Cycle g:::g:e
126 O01CEAFIOOOBGgFF SOSCMentStarsImage pg g 1 340 Nomal 0% 1040 4/14/2015 9:38 am 4/14/20159:36 am  Yes | Delte ‘ ‘PowerCycle‘ byt
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Step #1 — Delete current Z-Wave devices and
Image Sensors Cont.

2. Delete the Z-Wave Devices by using Advanced Z-
Wave Commands from the equipment list of the
account

Customer Support Overview = Sensors = Image Senzor Video Devices

2G Upgrade Programs Learn more about emPower® by Alarm.com
Bulk Sub-Dealer Transfer

Customer Info

AirFX™ Remote Toolkit # "@gsﬁg

Customer Trouble Conditions
Signaling

Equipment

Event History

Audit Changes [ Upda{e Rediscover Network § Test Link Quality § Edit Device Names J Get Equipment List ELTIVR eIy L H

Service Plan

Type: Z-Wave LiftMaster Solar

Z-Wave Devices

All i
CS Forwarding Settings | Device ID Type Node ID Gateway Device ID Name Mir. Info Status Status Date (EDT) Rediscover Date (EDT) Link Quality Neighbors Cozle:::ds
Login/Password Help
Severe Weather | 1200 Z-Wave Light 2! 127 Basement Game Area Lights Jasco  Lamp Module oK 4/14/2015 9:18 am  4/14/2015 3:31 pm Good 3,451
) 1201 Z-Wave Light 3 127 Light/Appliance (ID:3) Jasco  Appliance Module OK 4/14/2015 9:18 am  4/14/2015 3:31 pm Good 2,4,56,8 1
CurrentRecord 2 ¢
Jitendra Patel (3476655) 0 1202 Z-Wave Light 4 127 Light Dimmer (ID:4) Jasco  Lamp Module oK 4/14/2015 9:18 am  4/14/2015 3:31 pm Good 287506 1
B e S N2 25 0 1203 2-Wave Thermostat 5 127 Thermostat (1D:5) Rcs  Batterypower o 42072015 9:21 am  4/14/2015 3:31 pm Good  2,3,4,6,8 1
Pre-release TBZ48A
Firmware: 1401183 ) 1204 Z-Wave Light 6 127 Front Pourch Lights Leviton n/a OK 4/14/2015 1:59 pm  4/14/2015 3:31 pm Good 3,4,581
Network: Rogers (HSPA_GPRS) o :
_J 1206 Z-Wave Light 8 127 Front Pole Light Zensys n/a oK 4/14/2015 3:32 pm  4/14/2015 3:31 pm Good 3,56
Join Date: 4/13/2015
Signaling Rating: Unknown
Advanced Z-Wave Commands
Tickets: Open (0) | Total (0)
Create New Ticket Z-Wave Remote Add/Delete Tool
Show Event Times In: The Z-Wave Remote Add/Delete Tool will allow you to put a panel into add or delete mode from across the home or across the country, making installs faster and easier.
Rep Tisiie Zone/(EOT) b | Add Z-Wave Deyices i Delete Z-Wave Devices i

tyco

Security Products



/ Step #2 — Replacing the communicator

Open the front lid
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/ Step #2 — Replacing the communicator — cont.

Unsecure the original communicator board

~ Unplug the ribbon cable and
antenna cable
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/ Step #2 — Replacing the communicator — cont.

Install the new communicator board

™ Plug in the antenna cable. Push to
" make sure it clicks.
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/ Step #2 — Replacing the communicator — cont.

Finish the wiring and close the front lid.

il N
w-,;.

—

Push down the board until the tab
clicks.

:
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/ The remaining steps...

3. Power up the system

4. Log in to the dealer portal and select “Module Swap” in
the customer’s account

5. Follow the steps and enter the new S/N for the new
communicator

6. Perform phone test on account.

7. Re-enroll Z-Wave and Image Sensor devices
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